
Clinical  
pathway for  
diabetic patients

•	 Initial assessment: Blood glucose levels, A1C, 
medication review, comorbidities, head to toe 
assessment to include skin/feet.

•	 Risk stratification: Identify high-risk patients (e.g., 
history of ulcers, poor control).

•	 These can be by patient-specific timeframe (visit 1, 
2, 3, etc., by week 1, 2 , 3 etc., or by date):

	– Early in care: Education on diet, medication 
adherence, glucose monitoring, foot care, 
activity.

	– Mid care: Reinforce previous education 
and monitor for compliance, assess for 
complications or barriers and adjust care plan 
specific to the patient.

	– Ongoing care: Discharge planning to include 
ongoing self-management and follow-up with 
PCP/endocrinologist.

Lisa McClammy, senior clinical education 
consultant with MAC Legacy based in  
Denton, Texas, walks us through what  
a pathway for a diabetic patient  
should look like.

•	 Red flags & when to notify: Zone tools or other 
tools that indicate when the patient should notify the 
agency and/or seek emergency help (911).

•	 Patient education materials: Nutrition, activity/
exercise, medication adherence and safety, foot 
care.

•	 Documentation: Templates/prompts built into the 
comprehensive assessment/OASIS to ensure all 
areas covered. General interventions and patient-
specific interventions based on current clinical 
condition and knowledge deficits.

•	 Outcome tracking: Blood glucose and/or A1C 
trends, ED and hospitalization avoidance, patient 
satisfaction.

Tool



Contact DecisionHealth 
to learn more about their 
home care solutions
1-800-650-6787 ext. 2715 
sales@decisionhealth.com 

DecisionHealth, an HCPro brand, serves the business, clinical, and regulatory needs of healthcare providers, practitioners, 
and administrative staff across the country. For over 30 years, our trusted news, analysis, tools, and step-by-step 
guidance have empowered thousands of medical practices and home care organizations to thrive in a complex, ever-
evolving environment.

From patient intake to claims submission and final reimbursement, DecisionHealth offers proven strategies and practical resources 
that help optimize your revenue cycle, improve care quality, and ensure regulatory compliance.

DecisionHealth’s Home Health Solutions provide you:

•	 A leading online tool for all your ICD-10-CM coding and OASIS review needs, complete with coding 
and OASIS guidance, training resources, breaking news updates, and more.

•	 In-person training opportunities to network with fellow home care professionals, stay current on 
industry changes, and explore innovative solutions.

•	 Virtual and Online training to build your ICD-10 coding and OASIS expertise, earn CEUs, and pre-
pare for credentialing exams.

•	 Opportunities to get credentialed and join the Association of Home Care Coding and Compliance 
(AHCC)

•	 All the resources you need to enhance your knowledge, grow your skills, and increase your value 
in the home health industry.
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